
 

 

Gwinnett Place Community Improvement District and Signal security vehicles sit beside each 
other. The CID recently launched a partnership with Signal to provide enhanced 24-hour security 
within the business district’s boundaries. 
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People who live or work in, or just visit, the Gwinnett Place area will notice some new security 
vehicles patrolling the area. 
 
That’s because the Gwinnett Place Community Improvement District recently launched a 
partnership with security firm Signal to have 24/7 public safety patrols around the CID. The 
uniformed security officers, who will be called Gwinnett Place Ambassadors, will coordinate 
efforts with Gwinnett County Police to keep the area often referred to as “Gwinnett’s central 
business district” safe from criminals. 
 
Signals patrols will coincide with the weekday patrols that are already conducted by Gwinnett 
Place CID staff, offering an enhanced level of security in the area anchored by the former Gwinnett 
Place Mall. 
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“Our partnership with Signal enhances our public safety presence and allows us to offer 
continuous coverage throughout the district,” Gwinnett Place CID Board of Directors Chairman 
Trey Ragsdale said. “Combined with our existing CID staff patrols, we now have dedicated 
personnel in the district 24/7, creating a safer and even more welcoming community.” 
 

 
 
The Gwinnett Place Community Improvement District and security firm Signal are teaming up to 
provide 24/7 security patrols throughout the CID. 
 
The addition of Signal’s Gwinnett Place Ambassadors to the existing patrols by CID staff means 
that, for the first time, the CID will have its own 24-hour security presence that will support the 
efforts of the Gwinnett County Police Department in the area. 
 
The Gwinnett Place Ambassadors are not law enforcement officers themselves, but they will patrol 
the area, offering directions assistance to visitors and helping business owners with non-
emergency needs. They will also patrol the area to help act as a crime deterrent. 
 
 

 
 
A Signal security vehicle is seen in this photo. The Gwinnett Place Community Improvement 
District and Signal are teaming up to provide 24/7 security patrols throughout the CID. 
 
Signals patrols in the area will be coordinated with county police to promote safety and maintain 
security visibility. 
 
“We’re proud to offer the peace of mind that comes from a strong collaboration like the one we 
share with Gwinnett Place CID,” Signal of Northeast Atlanta owner Jeff Gilhooly said. “Our 
ambassadors will work in collaboration with GPCID’s patrols to help visitors, workers and residents 
alike feel more comfortable and secure.” 
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