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 Mobility Survey   
The Gwinnett Livable Centers Initiative (LCI) Mobility Survey was undertaken to support the 10-
year update to the Gwinnett LCI Study.  The survey’s principal objective was to gauge the 
community’s opinion on using alternative modes of travel, such as biking, walking, and riding 
transit within the study area.  Because of this, the majority of questions purposely focused on 
alternative transportation modes rather than travel by car.  

The survey effort is just a small piece of a much bigger planning effort to identify and layout a 
strategy to tackle transportation, land use, and urban design needs within the study area.   

This summary document provides an 
overview of chief findings from the 
Mobility Survey.  Full results are 
provided as an appendix to this 
document.   

 

Survey Participation, 

Methodology & Limitations 

Participation in the survey was optional.  
The Mobility Survey was available on the 
Internet at SurveyMonkey.com and open 
to all interested parties between October 
7, 2011 and November 7, 2011.  The 
Mobility Survey commenced immediately 
following a two-day Community Design 
Workshop for the LCI project. 

The survey included a mix of close-ended and open-ended questions about general travel 
behavior as well as perspectives on different modes of travel within the study area.  The 
introductory text to the survey clarified that the survey was not asking about leisure travel for 
the sole purpose of exercise or entertainment.    

Information about the survey was sent to the LCI Core Team, the Gwinnett Place Community 
Improvement District stakeholder list, and Community Design Workshop participants, 
advertised on the LCI project website and Gwinnett County Planning and Development website, 
and advertized in local publications.  Members of the project’s advisory group of local leaders, 
representing the diverse interests of the study area, also help spread the word about the survey 
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to their respective networks.  Questions included in the survey were approved by the advisory 
committee to the Gwinnett LCI 10-year update, the consultant project team, the Gwinnett 
Place CID, and Gwinnett County prior to its initiation. 

Because this survey was optional and open to all interested parties, the results shown herein 
should not be construed as representative of all study area stakeholders, but rather, should 
provide general guidance on future mobility needs for the area as identified by a voluntary 
group of interested citizens. 

Participant Characteristics 

Survey participants tended to be older in age; 76% were aged 40 years or older.  All participant 
households had at least one car, and over 70% have been traveling to or through the study area 
for over 10 years.  The demographic data collected suggests that the survey results provide 
limited insight from transit-dependent community members (those that do not have access to a 
car) and younger individuals. 

 Total participants: 238 (221 
completed entire survey) 

 Age: 58% are 41-60 years old, 19% 
are 31-40 years old, 18% over age 60, 
6% 30 years old or younger 

 Cars/household: All households have 
at least one car (55% have 2 cars, 
25% have 3 cars, 13% have 1 car, 8% 
have more than 3 cars) 

 Residential location within study 
area: 15% within study area, 26% live 
less than 5 miles from the study area, 
29% live 5-10 miles from study area, 
31% live more than 10 miles from 
study area 

 Association with study area: 71% 
have been living or traveling 
to/through the study area for over 10 
years (25% for 4-10 years) 

Walking
7%

Bicycle
4%

Bus
4%

Car
55%

High speed rail
18%

Light rail (travels 
in lane with cars, 
but has priority at 

intersections)
12%

Figure 1: If you could travel efficiently to and from work/school/home 
via any mode of travel, which one of the following modes would you 

prefer to travel by?  
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Traveling Within the Study Area 

Not surprisingly, the most common form of travel in the study area is by car. Nearly all 
participants indicated that they are very likely to travel in the study area via car during a given 
month (96%).  Alternatively, when asked the same question about biking and riding a bus, 93% 
and 92%, respectively, said they would be unlikely or very unlikely to travel via these modes.  
The likelihood of walking in a given month was slightly higher, with those responding somewhat 
likely to very likely at 25%. 

Interesting findings about travel within the study included the following: 

 Weekly travel: 60% travel to or within study area at least 4 days per week 

 Primary reason for traveling in study area:34% travel through to go elsewhere, 26% to 
work or attend school  

 If conditions for doing so were favorable: 50% would be likely to walk, 38% likely to 
take bus, 19% likely to bike within the study area 

A significant 34% of participants stated that they primarily travel within the study area simply to 
go somewhere else.  To better understand what might cause changes in these respondents’ 
behavior, a secondary question was asked to these participants regarding what would make 
them more likely to stop versus just pass through.  Responses included destination shopping, 
desirable restaurants, parks, client meetings, and more fun things to do.  Please see the 
Appendix for a full list of responses.   

I live within the 
study area.

13%

I work or attend 
school within the 

study area.

26%

I shop within the 
study area.

19%

I participate in 
recreational 

activities (e.g. 

sports, concerts, 
music lessons) 
within the study 

area.
1%

I travel through the 
study area going to 
somewhere else.

34%

Other
7%

Figure 2: What is your primary reason for traveling within the study area?  
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Top Obstacles to Using Alternative Travel Modes 

The study team was interested in finding out what the top barriers are to people using 
alternative travel modes in the study area.  For example, do community members have no 
intention of ever taking transit or biking in the study area, or are there other barriers such as 
unsafe stops or undesirable land uses that can be addressed by good planning and encouraging 
these alternative modes?  A core LCI program objective is to increase multi-modal opportunities 
within the Atlanta region. 

The following are the top obstacles identified by survey participants: 

 Obstacles to walking: distance from home to where going (68%), unsafe walking 
environment (43%), time required to walk is too long (43%) 

 Obstacles to biking: lack of bike lanes (37%), speed of cars (33%) 

 Obstacles to riding transit: lack of options (51%), does not go where I need to go (50%) 

Transit Use& Needs 

Participants were asked a few pointed questions about possible changes to the area’s transit 
system in the future.  Figure 3 shows responses to a question about improving the transit 
system in the study area.  The greatest percentage of participants (47%) identified convenience 
of service as having the greatest potential influence on their riding transit in the future within 
the study area.    

 

Convenience of 
service 

47% 

Travel 
time 

savings 
11% Reliability of 

service 
7% 

Cost savings 
6% 

Safety 
3% 

Other incentive 
(such as 

commuter 
rewards) 

0% 

None of the above, 
I will not ride 

transit. 
26% 

Figure 3: Which one of the following factors would have the greatest 
influence on your riding transit instead of driving within the study area? 
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Participants were also asked what they 
believed to be the greatest transit need in 
the study area.  The majority (50%) stated 
better options for commuting, which 
reflects a broader transportation need 
within the metropolitan Atlanta area.  This 
issue crosses jurisdictional boundaries.  
Better transit coverage and better 
connections to regional transit also 
received notable responses, 25% and 22% 
respectively. 
 
 

Better options for 
commuters

50%

Better 
connections to 

existing regional 

transit
22%

Better transit 
coverage within 
the study area 

(new service or 
lines)
25%

Increased bus 
frequency

3%

Figure 4: What is the greatest transit need in the study area?

 

General Transportation Needs 

While the majority of the survey focused on collecting information on perspectives on mobility 
needs related to modes other than the car, the survey provided a few questions asking more 
generally about all transportation needs.  Key findings include the following. 

 Corridor most in need of transportation improvements: 63% Pleasant Hill Rd, 11% 
Sugarloaf Pkwy, 9% Satellite Blvd 
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 Most needed transportation improvement in study area: 37% new I-85 Pleasant Hill 
Interchange, 28% regional transit connection 

New I-85 
Pleasant Hill 
interchange

37%

More complete 
street grid

13%

Regional transit 
connection

27%

Transit circulator 
shuttle for the 

area

12%

Increased 
walkability 

(sidewalk and 

intersection 
improvements)

9%

Additional biking 
facilities (lanes, 

bike storage, 

etc.)
2%

Figure 5: Which one of the following transportation improvements do 
you believe is most needed in the study area?

 

Participants were also asked to respond to an open-ended question (no pre-defined responses) 
about what they believed to be the most critical transportation problems in the study area.  
Responses included congestion, lack of transportation options, large blocks, traffic signal 
timing, and the pedestrian system to name a few.  Please see pages A-10 through A-15 of the 
Appendix for an extensive list of responses regarding the most critical transportation problems 
in the study area.  This list provides an important reflection of those broader transportation 
concerns voiced about transportation problems not only in the study area but in the greater 
Gwinnett area.  Additionally, Question 16 asked for additional comments regarding mobility 
and alternative transportation.  This question also produced a wealth of responses, provided on 
pages A-16 through A-20. 

The Appendix to this summary should be reviewed in detail to have a more comprehensive 
understanding of responses received.   
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Appendix: Full Results 

1. For each of the following travel modes, please indicate how likely you are to use each in a given month. 

Answer Options 
Very 
Likely 

Likely 
Somewhat 

Likely 
Unlikely 

Very 
Unlikely 

Rating* 
Average 

Response 
Count 

Walking 25 25 39 44 82 2.38 215 

Biking 7 8 21 39 138 1.62 213 

Travel by Bus 8 5 13 36 154 1.50 216 

Travel by Car 231 4 1 1 0 4.96 237 

answered question 237 

skipped question 1 

*Rating scale: very likely=5 points, likely=4 points, somewhat likely=3 points, very likely=2 
points, very unlikely=1 point 

2. If you could travel efficiently to and from work/school/home via any mode of travel, 
which one of the following modes would you prefer to travel by?  Please select just 
one response. 

Answer Options 
Response 
Percent 

Response 
Count 

Walking 6.8% 16 

Bicycle 4.6% 11 

Bus 3.8% 9 

Car 54.9% 130 

High speed rail 18.1% 43 

Light rail (travels in lane with cars, but has priority at 
intersections) 

11.8% 28 

answered question 237 

skipped question 1 

 

3. Considering a typical month, how often do you travel 
to or within the study area?  Please choose the answer 
the best applies. 

Answer Options 
Response 
Percent 

Response 
Count 

Every Day 32.1% 75 

4-6 Days per Week 27.4% 64 

2-3 Days per Week 15.0% 35 

1 Day per Week 15.0% 35 

1 Day per Month 10.7% 25 

answered question 234 

skipped question 4 
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4.a. What is your primary reason for traveling within the study area?  If you are a parent 
or caretaker transporting someone else, please consider “I” to be inclusive of you and 
that person(s). 

Answer Options 
Response 
Percent 

Response 
Count 

I live within the study area. 12.8% 30 

I work or attend school within the study area. 26.1% 61 

I shop within the study area. 18.8% 44 

I participate in recreational activities (e.g. sports, 
concerts, music lessons) within the study area. 

1.3% 3 

I travel through the study area going to somewhere 
else. 

33.8% 79 

Other 7.3% 17 

If you selected other, please specify:  19 

answered question 234 

skipped question 4 

 

If you selected other, please specify:  

1. Shop and work within the area 

2. Realtor 

3. Travel through and attend meeting within the study area. 

4. Work related travel 

5. Banking, shopping, animal care & dining 

6. None of your business. 

7. Conduct business in the study area 

8. Attend business meetings in the study area. 

9. Business Meetings 

10. Attend business meetings in the study area 

11. Shopping 

12. Work in Norcross just outside the study area 

13. I live within the area and travel through the entire area as a commuter 

14. Kaiser facility is there - Dr visit / AND/OR / Traveling thru the study area 

15. I attend meetings in that area 

16. Attend meetings within the area, or call on customers 

17. Meetings in the area 

18. Lived in study area for 15 years, now right outside of it and still active in that area. 

19. work and shopping 
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4.b. Participants that responded “I travel through the study area going somewhere else,” to 
Question 4 received the following follow-up question:  

Please describe what reasons would make you stop and spend time in the study area versus just 
passing through to go somewhere else. 

  4.b. Response Text 

1. If I need something at Sears 

2. A good steak place to eat.  Everyone that goes in is out of business in no time and an 
ethic place goes in instead. 

3. More interesting restaurants and shops. 

4. Shop 

5. Shopping needs - Costco, Sports Authority, Bass Pro, Sun & Ski. - that are not 
available where I work or live. 

6. Craft stores or pet food 

7. I only stop to visit Gwinnett Place Mall, or if I'm specifically shopping in the area. 

8. Shops, car dealerships 

9. Social, arts, entertainment and restaurant opportunities. 

10. More available food/entertainment choices 

11. Destination shopping or unique ethnic food. 
12. Shopping, entertainment, dining, recreation. I live just outside the study area off Sever 

Rd. 

13. If I needed a meal or gas station, etc. I pass through here on my way to work. I live in 
DeKalb County and work in Downtown Lawrenceville. 

14. A greater sense of security would encourage spending more time in the area. 

15. Food, meetings with clients 

16. There would be no reasons which would make me stop. 

17. No Opinion. 
18. Used to shop in the area quite a bit, but unfortunately the place has turned into a 

ghetto like setting where most signage is not even in English, and it really has a very 
unsafe feel. If the area was to be brought back to what it once was, I am sure I would 
be back to spend time there. 

19. If there was a need 

20. Eating & shopping 

21. Shopping & eating. 

22. None 

23. None. 

24. Nothing. Gwinnett Place Mall is the pits. 

25. Only a job or major employer.  This is a blighted area 

26. Nothing in the study area is conducive to my stopping there. 

27. Shop or eat. 

28. Work, shopping. 
29. Bypassing I-85 due to overly congested traffic as a result of the ill conceived 

experiment entitled "HOT Lanes" 

30. If I knew someone there or was taking a class at Gwinnett Tech 

31. Forum or Avenues type environment. 

32. Shopping or eating location 

33. Less traffic 
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34. Shopping 

35. Restaurants or shopping 

36. My office is just south of the study area on Beaver Ruin Road.  I often have lunch, run 
errands or travel through the study area to see clients. 

37. Less traffic congestion. 

38. Shopping, eating, leisure time 

39. Shopping 

40. I live 5 miles north of the Mall of Georgia and I have everything there so I have no 
reason what so ever to stop in this area. 

41. Opportunity to get to I85 easily 

42. Work 

43. I will stop for shopping, gas, restaurants, etc. 

44. Better retail/restaurant options 
45. More parks or open space. A relaxing destination such as a more urban park with 

outdoor seating. Could be located near places to eat to get lunch and eat outside 
under a tree. I'd stop in more also if there were more "kid friendly" environments 
outdoors. 

46. Shopping 

47. Shopping/Entertainment within the study area second only to traveling through.  I live 
adjacent to the zone, travel through every day and shop/entertain most days. 

48. Client meetings; other meetings 

49. Traffic 
50. It's difficult to give reasons since I travel through on my morning work commute, but 

not in the evening. 

51. Shopping 

52. Traffic is just a way of life, but if it could move a little smoother on Pleasant Hill I'd be 
more likely to exit there and take care of business or errands. 

53. More inviting entrances to shopping. I do shop in this area. A better signage plan that 
makes it easier to find what I need. 

54. Restaurants, shopping, entertainment, easily accessible without big traffic back-ups. 

55. If they had better shopping and parks. 

56. Go this way to/from work easier to get to -less traffic time 

57. Improved selection of retail, restaurants and entertainment. 

58. I'd stop if there were possible restaurants in which to eat that were accessible, or if 
there were retail shops from which I currently make purchases. 

59. Nothing on earth. 

60. More desirable shopping and perceived safety in the area. Also, better streetscapes 
to impart a better feeling and encourage walkability. 

61. More fun things to do. 
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5. For each of the following travel modes, please indicate how likely you are to use each to travel within 
the study area in a given month. 

Answer 
Options 

Very 
Likely 

Likely 
Somewhat 

Likely 
Unlikely 

Very 
Unlikely 

Rating 
Average 

Response 
Count 

Walking 8 12 33 26 136 1.74 215 

Bike 1 4 9 26 173 1.28 213 

Bus 4 5 9 32 165 1.38 215 

Car 219 7 2 0 0 4.95 228 

answered question 229 

skipped question 9 
*Rating scale: very likely=5 points, Likely=4 points, Somewhat likely=3 points, Very likely=2 points, Very 
unlikely=1 point 
 

6. For each of the following travel modes, how likely would you be to use each to travel within the study 
area if conditions for doing so were favorable? 

Answer 
Options 

Very 
Likely 

Likely 
Somewhat 

Likely 
Unlikely 

Very 
Unlikely 

Rating 
Average 

Response 
Count 

Walking 39 31 37 17 90 2.59 214 

Bike 11 11 18 29 140 1.68 209 

Bus 21 31 29 26 109 2.21 216 

Car 202 21 3 1 1 4.85 228 

answered question 229 

skipped question 9 

*Rating scale: very likely=5 points, likely=4 points, somewhat likely=3 points, very likely=2 
points, very unlikely=1 point 

7. Which of the following are the top obstacles to your walking within the study 
area?  Please select all that apply. 

Answer Options 
Response 

Percent 
Response 

Count 

Distance from my home to where I need to go 68.4% 156 

Distance between stops 23.2% 53 

Lack of sidewalks 35.5% 81 

Intersections difficult to cross 36.8% 84 

Unsafe walking environment 43.4% 99 

Time required to walk is too long 43.4% 99 

Personal health reasons 5.3% 12 

Too much  to carry 13.2% 30 

I usually do not walk to places 21.1% 48 

Other, please specify: 7 

answered question 228 

skipped question 10 

 

Other, please specify: 

1. Walking comfort is greatly affected by weather; rain, heat, and cold. Also walking adjacent 
to a busy street does not feel safe. 
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2. Walking along a busy street is not a pleasant experience. Walking in a park after driving 
there is pleasant. Too hot in the summer. 

3. I live in Norcross near Medlock Bridge 

4. It's not really a walking area 

5. Too hot too often. 

6. Handicapped 

7. No trees along routes - too HOT 

 
 

8. Which of the following are the top obstacles to your biking within the study 
area? Please select all that apply. 

Answer Options 
Response 

Percent 
Response Count 

Speed of cars 32.7% 70 

Lack of bike lanes 36.9% 79 

Limited driver acknowledgement of bikes 25.2% 54 

Personal health reasons 3.3% 7 

Dangerous intersections 31.3% 67 

Lack of secure bicycle parking facilities 19.6% 42 

None (do not bike) 51.4% 110 

Other, please specify: 21 

answered question 214 

skipped question 24 

 

Other, please specify: 

1. Too much traffic 

2. Dangerous altogether 

3. I do not live in the area. 

4. Too far from my home 
5. Bikes mixed with cars is not safe at any speed, but as vehicle speed increases the danger 

increases exponentially. 

6. Travel through the area 

7. Distance I need to go 

8. Too far to bike, weather conditions, suit attire 

9. Don't own a bike 
10. Biking in or adjacent to vehicle traffic is never safe. We cannot afford to construct bike 

paths separated from our streets. 

11. Might consider recreational biking if it becomes available (safely) 

12. lack of side paths- I will not use bike lanes 

13. Live too far away 

14. Severe topography - too hilly for me 
15. I think we are too spread out, therefore biking would be more appealing, just needs to be 

safe and auto drivers need to exercise caution. If gas keeps going up, something has to be 
done 

16. Handicapped 

17. Too far from my home where my bike lives 

18. Don't have a bike 

19. Too far to bike from where I live 
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20. Bikes do not belong in traffic areas; encouraging them is insane. 

21. Distance from home to where I need to go 

9. Which of the following are the top obstacles to your riding transit in the study area?  
Please select all that apply. 

Answer Options 
Response 
Percent 

Response 
Count 

Lack of options 51.1% 114 

Limited frequency of stops 19.3% 43 

Route does not go where I need to go 49.8% 111 

Feels unsafe 11.2% 25 

Takes too long to get to destination 30.9% 69 

None (do not plan to ride transit) 27.8% 62 

Other, please specify: 17 

answered question 223 

skipped question 15 

 

Other, please specify: 

1. Lack of flexibility in time and routes where I need to go 

2. Costs more than driving 

3. Need my car once I get to work; wouldn't want to shop and haul bags on a bus 

4. Very few stops in study area 
5. Public transit is never faster or more convenient than the automobile unless there is absolutely no 

place to park the car. Convenience is the key. 

6. Public transit does not go to where you need to 

7. Transit would never be available from my home to my work location in Norcross 

8. Cost of maintenance of transit, cost of building infrastructure for transit, unsafe many others 

9. Other options more direct and speedy. 
10. If one measures trip time from the moment they leave their home until the moment they arrive 

actually at their destination, the transit trip will require 2 to 5 times the time of a drive. 

11. I’m using transit now 

12. I do not feel safe anywhere in Gwinnett County. 

13. Live too far outside of area 

14. Time to wait for a is too long 

15. Would use transit for longer destinations, say to downtown, but would need to be rail. 

16. Limited transit in area. 

17. Bus doesn't pick up near my home anymore.  Live in northern Gwinnett County near Mall of Ga. 
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10. Which one of the following factors would have the greatest influence on your 
riding transit instead of driving within the study area? 

Answer Options 
Response 
Percent 

Response 
Count 

Convenience of service 46.5% 105 

Travel time savings 10.6% 24 

Reliability of service 6.6% 15 

Cost savings 6.2% 14 

Safety 3.5% 8 

Other incentive (such as commuter rewards) 0.4% 1 

None of the above, I will not ride transit. 26.1% 59 

answered question 226 

skipped question 12 

 

11. What is the greatest transit need in the study area? 

Answer Options 
Response 
Percent 

Response 
Count 

Better options for commuters 49.8% 102 

Better connections to existing regional transit 22.0% 45 

Better transit coverage within the study area (new 
service or lines) 

24.9% 51 

Increased bus frequency 3.4% 7 

answered question 205 

skipped question 33 

 

12. If a system were established where you could park your car in one location in the 
study area, then travel on an inter-area bus (circulator) to various sites you need to 
visit then return to your car, how likely, on a scale of 1 to 10, would you be to support 
such system? 

Answer Options 
Response 
Percent 

Response Count 

1 -  definitely would not support it 21.9% 50 

2 6.1% 14 

3 10.1% 23 

4 2.6% 6 

5 11.8% 27 

6 7.9% 18 

7 7.5% 17 

8 8.3% 19 

9 5.7% 13 

10 – very likely to support it 18.0% 41 

answered question 228 

skipped question 10 
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13. Which one of the following corridors do you feel is most in need of transportation 
improvements that facilitate your ability to travel freely and easily? 

Answer Options 
Response 
Percent 

Response 
Count 

Pleasant Hill Road 62.8% 125 

Steve Reynolds Boulevard 3.5% 7 

Old Norcross Road 2.5% 5 

Boggs Road 0.5% 1 

Duluth Highway 6.5% 13 

Sugarloaf Parkway 10.6% 21 

Old Peachtree Road 3.0% 6 

Satellite Boulevard 9.0% 18 

Club Drive 1.5% 3 

Other, please specify: 19 

answered question 199 

skipped question 39 

 

Other, please specify: 

1. I-85 

2. Unsure 

3. I do not know. 

4. Transportation to the airport 

5. The biggest traffic delay in this area is vehicles entering and leaving I-85. 

6. 85 & 316 

7. Hwy 316 

8. Timed traffic lights, get rid of stop and go light onto freeway, get rid of new tolls on I-85 

9. Hwy 29 

10. I-85 between Old Peachtree and I-285 needs more lanes and better merging options. 
11. I-85 Peach Pass is the worst idea ever.  Why pay anything for a road you have already paid for.  

We need an outer perimeter and until Gwinnett County understands that concept we will always 
have traffic problems.  We are not like your other large cities in the US.  We also need another 
airport north of Hamilton Mill to stop people driving to the airport. 

12. 316 as a whole 

13. This is for east west traffic; most of mine is north south (Norcross to Duluth or Lawrenceville 

14. I-85 

15. I-85!! 

16. And Club Drive. 

17. Lawrenceville Suwanee Rd. 

18. Completion of Ronald Reagan Pkwy to I-85 

19. All of the above!! 
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14. Which one of the following transportation improvements do you believe is most 
needed in the study area? 

Answer Options 
Response 
Percent 

Response 
Count 

New I-85 Pleasant Hill interchange 36.7% 76 

More complete street grid 13.5% 28 

Regional transit connection 27.5% 57 

Transit circulator shuttle for the area 11.6% 24 

Increased walkability (sidewalk and intersection 
improvements) 

8.7% 18 

Additional biking facilities (lanes, bike storage, etc.) 1.9% 4 

Other, please specify: 11 

answered question 207 

skipped question 31 

 

Other, please specify: 

1. Get rid of HOT+3 lane, convert to HOT+2 

2. Interconnectivity of businesses without needing access to any highway 

3. More efficient surface street travel. 

4. Light Rail and bus routes with nice bus stops 

5. Hwy 316 and GA 20 needs attention!!!!! 

6. Also the shuttle. 

7. Improvement on 85 & route 316 

8. I do not want rail transportation 
9. I believe the leadership of this area believes a Regional Connection is critical. I believe the cost per 

rider to construct followed by the cost per rider to operate is far too high. I would push for the more 
complete grid and the transit circulator (low cost bus) would be best. 

10. Gravel Springs Road-I85 should have entrance and exit ramps. 

11. Completion of Ronald Reagan Pkwy to I-85 

 

15. In your opinion, what are the most critical transportation problems in the study area? 

answered question 144 

skipped question 94 

 
15. Response Text 

1. HOT+3 conversion to HOT+2 and adding additional lanes to I-85 

2. Bus to rail connections 

3. Inability to connect to terminal. 

4. Handling the volume of traffic quickly and efficiently. 

5. Lack of adequately designed surface transportation for private vehicles and lack of adequate public 
transportation modes designed with flexible schedules, routes, regional connection, and safety. 

6. Transit is not available on a regular basis that would allow me to use it - not enough transit at times 
needed - too sparse 

7. Congestion on Pleasant Hill Road 

8. Congestion 
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9. Congestion around GP Mall and the HOT lanes along I-85 to be removed 

10. I-85 access. 

11. Lack of alternative options 

12. Too many cars on the road and no mass transportation; Bus routes need to be updated. 

13. Peak hour traffic volumes are high and the cars have no place to go.  It takes a long time to get 
through the I-85 interchange area on Pleasant Hill Road whether you are getting on I-85 or not. 

14. The volume of traffic that flows through this area makes it unsafe to travel by any other method that 
car. 

15. Lack of public transportation.  No one knows where the current bus routes go or where they are.  I 
didn't even know there were bus routes in Gwinnett till I looked it up to do this survey 

16. With aging population we need more buses accessible throughout county 

17. 316/85/Boggs Rd interchange; traffic backups on Sugarloaf Parkway between Old Norcross and 
124; lack of bike lanes; inefficient bus system 

18. Not connected to regional trains 

19. The I-85, Pleasant Hill interchange, and backup on Pleasant Hill 

20. Gridlock to entrances and exits off freeways.  Alternative routes when there is freeway gridlock. 

21. Lack of options/ need more studies done 

22. Overall volume of traffic and few alternate routes other than the interstate when driving into the city. 

23. Large blocks make pedestrian activity difficult.  Matching re-development plans with transportation 
investments in a scale that encourages pedestrian and biking activities would make the area more 
appealing. 

24. The intersection at Venture Drive and Pleasant Hill. 

25. Hwy 316 & GA 20 intersection, 316 around Gwinnett College, 78 & 124 intersection and repeal of 
the HOV lane idea on us 85. 

26. The new HOV lanes 
27. Rush hour traffic on I-85; Limited number of I-85 crossings back up traffic on Pleasant Hill, Jimmy 

Carter Blvd, SR 120, Old Peachtree, Sugarloaf and L'ville Suwanee; Proper light signalization; SR 
316 at Collins Hill, SR 20 and further east. 

28. Buses don't go where the people who need them the most are to the places they need to go. 

29. Congestion not enough outlets or public transportation. 

30. More crossings are needed over I-85. 

31. Better promotion of existing van pools would solve most of the transportation problems. Eliminating 
teen driving would eliminate most of the remaining problems. Driver training for those unfamiliar 
with our laws combined with better driver’s license examination would eliminate much of the 
remaining problem. 

32. Congestion - Traffic just does not flow at the choke points. 

33. The traffic backups on Pleasant Hill Road making all intersections dangerous.  If we could improve 
the I-85 intersection with some kind of flyover to get people from one side to the other more easily 
that might help. 

34. Flow issues need to be improved.  Pleasant Hill Road backs up all the time and the interchange 
needs to be reworked to function better (may want to consider what they are doing at Jimmy Carter 
Blvd.) 

35. Too much traffic 

36. Need for Light Rail 

37. Need direct transportation to the airport 
38. Traffic flow on Pleasant Hill.  The I-85 Pleasant Hill interchange which the CID is already 

addressing.  Lack of a rail connection to the Doraville MARTA station and to the Perimeter Center 
area. 

39. Roads, bridges, and interchanges. 
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40. I suppose improve the overall street grid to relieve traffic congestion so as to allow me greater 
flexibility with my personal vehicle in driving through and within the study area. 

41. I know there is a big push to have a rail connection to downtown but I do not believe that there is 
enough movement between Atlanta, DeKalb and Central Fulton to justify the cost. Most movement 
from the study area leaves I-85 at I-285 or is local within the study area. 

42. Personal safety from criminals. 

43. We need both rail and bike lanes, its time this city gets more up to speed with others in the country. 

44. Politicians self serving them selves 

45. Traffic lights not synchronized, poor exits and entrances on 85, too many traffic lights in Gwinnett 
Place area 

46. Better enforcement of current laws. Speeding, cutting off other drivers. 
47. Because Gwinnett's population is so spread out bus and rail will not work. The cost of buss and rail 

compared to benefits can't be justified The DOT should study clover-leafing exits of I-85 & 316 and 
extending off ramps to keep traffic from backing up. Redo the disaster HOT lanes. 

48. Unenforced traffic laws.  Speeding, tailgating and reckless driving cause accidents which lead to 
immense slowdowns.  Even a minor fender bender will slow traffic for hours. 

49. Better roads and traffic signal timing. 

50. The need for improving traffic congestion on our existing roads, bridges, and interchanges. 

51. Poor traffic flow. 

52. Poorly timed lights and a lack of acceleration/deceleration lanes. 

53. HOV conversion to HOT+3 lane 

54. Total lack of options 

55. Tolls on 400, tolls on I85, untimed traffic lights, stop and go traffic lights onto freeway, lack of 
efficient and effective buses! 

56. Frequency of buses.  Limited routes. 

57. Relieve traffic congestion to facilitate better use of the most flexible transit option available which is 
my personal vehicle. 

58. Traffic around Gwinnett Center during events. 

59. The biggest problem is politicians who are intent on cramming through their idea of transportation 
improvements instead of listening to their constituents and professional traffic engineers. 

60. Side walks 

61. Provide more high speed rail options.  More park and ride locations. 

62. High traffic congestion, limited roads and no options for mass transit. 

63. Traffic Congestion 

64. Too few roads for the amount of cars 

65. We need high speed rail to MARTA from the study area.  Absolutely critical!!  We need a stop at 
Discover Mills and Gwinnett Place Mall (and Mall of Georgia) 

66. Need rail transit 

67. Too much traffic so tend to avoid district 

68. I think transportation problem for the Entire Metro Area as well as the Study Area are exaggerated. 
A loss of 60 hours per year for a 48 week work year is 15 minutes per day or 7.5 minutes each way. 
Plus we recently learned that someone has been in error or lying about the 60 hour per year since it 
was first reported. The fact is that the 20+ times per year that I drive from Lawrenceville to the 
Capital to arrive at 8:00 (35 miles) I allow an hour. I run less than twice a year. But I understand 
traffic is always a good excuse for being late to work or late to arrive home. 

69. Congested traffic, need multiple routes to get to your destination. 

70. A comprehensive plan 

71. Regional transit connection; light rail and - local area rail 

72. I-85 & Pleasant Hill 
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73. Lack of connectivity with the rest of the region, Ronald Reagan dumping on to P. Hill instead of 
connecting directly with I85.  , 

74. Lack of routes and security. 

75. The I85/Pleasant Hill interchange causes back-logs.  Outside of Pleasant Hill, the other surface 
streets are not used much at all.  There needs to be more in the area before investing in a transit 
system outside of relieving traffic on the Interstate. 

76. If I were to Bike. It would be the lack of driver knowledge of road use to the bicyclist "right of way' on 
roadways. 

77. Congestion and the ability to move traffic more quickly 
78. Low-density, automobile-oriented developments that lack the density and connectivity needed to 

support alternative transportation modes.  Lack of residential development within the district 
requires workers to drive to employment. 

79. Too much time for cars to be stopped at traffic lights. 

80. Too many cars. 

81. Too many cars 

82. Too much traffic. 

83. Congestion.  Lack of options for pedestrians.  Limited transit and frequency of buses.  Oceans of 
paved space which do not translate to either efficient traffic circulation or pedestrians.  Inability to 
cross Pleasant Hill by car or foot. 

84. Red lights not timed correctly for the amount of cars at certain times of the days, i.e., morning traffic 
runs one direction and evening traffic runs another.  Turning lights need to last longer at the correct 
times. 

85. Roads can't handle the number of cars. 

86. No sidewalks, pedestrians crossing the road anywhere they feel like it. 

87. Congestion on 1-85 in rush hour in the mornings. 
88. Gwinnett connection by rail to MARTA, to downtown, to Buckhead and Cobb, and to airport. 

89. Travel time 

90. Too much car traffic/delays 

91. Excess from and to I-85 from and to Old Norcross and Steve Reynolds 

92. Georgia Peach Pass Lane!!! 

93. North and south bound exit ramps at Pleasant Hill Rd! 

94. If you’re driving then it is congestion. Walking: there needs to be safe walkways to cross the 
intersections and a more inviting atmosphere to walkers. Bicycles need a path and safe places to 
secure bikes with lights in the area for safety at night. 

95. I-85 itself 

96. Lack of fast transit to downtown Atlanta 

97. Buses don't pass large apartment complexes where there are large numbers of non-drivers.  New 
GA-pass is for the rich and is making I-85 traffic worse. 

98. Connectivity - transit connections and a more complete street grid.  Also, enhanced 
sidewalks/streetscaping to improve walkability. 

99. Availability of service at a reasonable cost 

100. Not enough bus routes and buses 

101. People won't use what's available 

102. Not enough options. 

103. Traffic signal timing is not optimized, which just adds to the gridlock 
104. Need to widen more of the roadway system to account for the vehicles that are using them. 
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105. I-85 has reached critical mass.  Mass transit is absolutely necessary to try and keep pace (more like 
catch up) with the GA400 and I75 Corridors.  We need to be able to attract new businesses that find 
it necessary to have greater transportation options that go along with our diverse population.  Seize 
the moment.  While others are struggling with the decision to modernize, Gwinnett should invest 
heavily in transportation and lead the region. 

106. More bus availability more often 

107. Lack of a grid network, capacity on I-85, too many stoplights 

108. Congestion. A way to move people around more effectively. 

109. Congestion 

110. Traffic on Pleasant Hill Rd 

111. It is a mall area and will always have traffic. There is no need for any new Transportation needs 
until the area is made more of a people friendly place by putting 12 foot wide sidewalks with new 
landscaping. People are not coming into the area because the Transportation is bad. People are 
spoiled and like new things. Sidewalks, landscape and landscape would be the way to go. Love to 
see a big road race running down the 12 ft wide sidewalks someday 

112. Pleasant Hill Road congestion around I-85. 

113. Untimed traffic lights along Pleasant Hill Road. 

114. No alternate transportation available other than cars creating grid-lock traffic situation on the main 
streets. 

115. Lack of convenient and comprehensive pedestrian systems within the shopping precinct not in 
conflict with vehicular traffic. 
Lack of convenient and comprehensive pedestrian systems linking adjacent residential zones to the 
shopping precinct. 
A mistaken notion that the economic future of the zone is linked to residents very remote to the 
zone instead of proximate to the zone, thus skewing imagined transportation solutions to economic 
malaise. 

116. I-85 interchange. 

117. I-85 congestion 

118. Traffic light signalization along Steve Reynolds, Breckinridge/Shackleford roads and Duluth 
highway. 

119. Traffic congestion on 85 during peak hours 
120. Too much traffic; Unsafe driving 
121. Lights need synchronicity; more sidewalks, Pleasant Hill Bridge is always congested.  From Club 

Drive to Satellite on Pleasant Hill on a weekend or in evenings, it takes forever to get through all the 
traffic. 

122. HOT Lane, go back to HOV or just open the lane up to anyone. 

123. Lack of rail service outside of the perimeter 

124. Heavy Traffic area. 

125. Poor circulation of cars 

126. Traffic lights aren't timed properly given the volume of traffic as it changes. Too many lights that are 
too close together. 

127. Traffic (duh).  The most critical problems begin and end with the drivers themselves.  Driving too 
fast, cutting in and out of traffic, tailgating.  Patience goes a long way in making safe environments! 
If walking & biking is going to be encouraged, then safety for those folks would be paramount.  
Personally I think those two options would be great!  Of course distance from one area to another 
via walking would not be ideal.  The circular movement of public transport would certainly help there 
- with plenty of buses on a regular, dependable schedule. 

128. Traffic congestion on Pleasant Hill Road 

129. Speed limits. 
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130. The area has several streets that are hard to manage. GP Mall has too many entrances. There 
needs to be clearer signage to make sure not to frustrate traveler. Ventura drive is also confusing 
and troublesome. The flow on Pleasant Hill has improved over the past few years. 

131. I work in the study area and live elsewhere. Around my home, I conduct almost all of my errands by 
walking and I would like to do the same around work. However, I feel that it is generally unsafe to 
walk in the study area. Pedestrian facilities such as sidewalks and crossings are poor, intersections 
are too wide, and the speed of traffic is typically very high. I believe that these things coupled with a 
general lack of awareness on the part of many drivers make the area dangerous for pedestrians.  
To put that in more concrete terms, I work within a half-mile of several restaurants and I would 
probably walk when I go out for lunch but for these safety issues. Additionally, I work within one 
mile of a regional transportation stop. I would probably opt to take a bus to work at least once a 
week in good weather if the walk from the stop to my office was a safe one. (More frequent regional 
bus service in the "reverse commute" direction would also help here.) 

132. Lack of transportation options.  Basically you have to come by car, unless you live close by, and 
you do have a bus option provided you live near a stop on the line. 

133. We need a mass transit option for commuters, such as a MARTA extension or commuter rail.  Of 
course, having a MARTA stop at Gwinnett Place Mall would be great too. 

134. There needs to be a MARTA connection. So many drives all the way to Doraville and it doesn't 
make sense because the traffic is horrible and the new lanes have made it worse. 

135. Need to reduce traffic congestion between exit 104/Pleasant Hill Rd. and exit 99/Jimmy Carter Blvd 

136. Buses need to go to more places and I am in support of a commuter rail in Duluth.  The tracks that 
run along Buford Highway could be cleaned up and used as commuter rail.  I do think we need 
either heavy rail (MARTA) with a Gwinnett Place MARTA station to run south along I-85 or a light 
rail going down from Gwinnett Place to Doraville MARTA Station.  I think a light rail should run east 
to west from Gwinnett Place to Alpharetta's Old Milton Parkway 

137. Too much congestion due to coke bottling lanes. Difficult to go from 3 lanes on Pleasant Hill down 
to 2 lanes when crossing over I-85. Causes too much congestion and accidents. Similar problems 
all over local high trafficked Gwinnett streets. 

138. Getting across 85--it’s almost impossible--especially during the holidays. 

139. Lack of Options. Not being connected to MARTA rail line either by extending MARTA or light rail 
connection. 

140. Traffic light backups 

141. Traffic congestion on Pleasant Hill Road and I 85 
142. The most critical problem is not having a transportation system that will make Gwinnett and Atlanta 

a productive AND attractive community to business and people who already live in well provided 
transportation systems, i.e., extending MARTA to Gwinnett or the light rail system connection to 
MARTA. Not having these transportation options is like going backwards and that can only mean 
economic ruin. 

143. Traffic congestion 
144. Completely auto-centric. Lack of regional transit connection. 
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16. Please provide any additional comments regarding mobility and alternative transportation.  

Answer Options 
Response 

Count 

  80 

answered question 80 

skipped question 158 

 

16. Response Text 

1. Forget about light-rail, focus on express bus service to work nodes - downtown, perimeter, 
buckhead, midtown 

2. See Boston, MA transit 

3. Connect the parking lots and have better control over the traffic signals. 

4. We need better transit options from this area to Marta, downtown 

5. No Rail, more street grids and removing HOT lanes 

6. The area is still driven by the automobile (pun intended). Until residential densities are dramatically 
increased, no need for regional transit connection. Far too much traffic for safe bicycle travel. 
Bikeways have to be separated from automobile lanes, either physically or by some sort of barrier. 

7. Continuous bike paths would be a great enhancement to connect existing ones a way to provide a 
comprehensive option to public transportation within the area. Specifically Suwanee. 

8. Use the rail for transportation to Emory. 

9. Getting MARTA to extend past 285 would be a welcomed addition. 

10. 1) Need nice bus stops to help identify where they are.  Something with a seat and protect from 
weather; 2) Need more routes, more stops and cover more streets.  It needs to be convenient.  
People like to hop on and hop off.  Light Rail would be great!  And it could tie into bus routes easily; 
3) Trails and large sidewalks on both side of the streets that connects neighbor hoods to parks and 
shopping area. 

11. Wider lanes are of course a great help on city streets. A better bus system is much needed to 
decrease traffic for short runs to shopping places and supermarkets. 

12. Research how it can be done cost effectively 

13. I like the idea of HOT lanes because it provides a reliable trip and allows transit to benefit as well. 
14. If it is transportation to and from Atlanta then I suggest you study the effects of parking along 85 

with bus lanes HOV going to Atlanta.  Also how to mitigate the truck traffic. 

15. Pleasant Hill and Jimmy Carter interchanges will be improved due to the DDI improvements. DDI is 
also needed at Old Peachtree and Lawrenceville Suwanee I285 interchanges. Light rail express 
from Gwinnett Center to Doraville. 

16. As I said, I live in DeKalb and work in Gwinnett. I'd love to take a bus or rail to work, but as it is 
now, what takes me 40-45 minutes to drive would take me 2-2.5 hours and several stops/change-
overs/connections to get to my office. I'd love more options...but they have to be convenient and 
realistic as well as affordable and reliable. 

17. Hopefully, the people most in need of transit will be asked these questions.  To base decisions on 
my opinion (as someone not in need of transit options) would skew the focus of the study. 

18. Public transportation. 

19. A transportation service needs to be developed that appeals to urban professionals.  It needs to be 
modern, upscale, and marketed to businesspeople. 
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20. Alternative transportation is being used to remove our freedom of choice. Gradually more of the 
high fees and tolls will be placed on the free modes of transportation until we have none. This is 
evidenced currently by the I-85 toll lane. Interference with personal choice will get worse as time 
progresses. Government bureaucrats always think they are wiser than the general public and that 
we must be forced to comply with their plans for us. 

21. The problem I have with any alternative transportation is not the transportation itself but the final 
mile (or 2-3 miles).  What good does it do me to get almost somewhere?  I am sure it works for 
some but not me, or frankly most, which is why it is not used that much. 

22. If there was some way to positively affect traffic like a local bus just for even the holidays moving 
between shopping centers would be a great test. 

23. The more options created to increase mobility the more people will use it and travel to the area.  
We are tired of sitting in the cars moving at 5-10 miles an hour.  Connecting to regional transport 
(MARTA) so that can go down to airport and back without taking car would greatly assist the 
community, while increasing ridership for MARTA (a win-win). 

24. Has to be cost pliable as well. Not like the pricey new I-85 HOV. 

25. The circulator shuttle will work if it has a way to bypass traffic congestion. 

26. I recommend a NO vote July 31, 2012, on TSPLOST. 

27. I do not plan to vote for TSPLOST in 2012. 

28. We are not as immobile as is advertised. Some people like to complain and others like an excuse 
for tardiness. Each of these inflates the problem. Would we benefit from someone actually stating 
that our problems are not that bad? 

29. Stop studying what is needed and listen to the people.  You keep studying so you will get the 
results that you want in spite of what the people want. 

30. DOT is not competent to do any improvements look at HOT lanes!  The above questionnaire is 
poorly done; it is biased towards public transportation. Poor job on this survey!!! 

31. Rapid transit will not work in our area due to the varied driving habits of folks working in different 
directions. I-85 traffic reduction should be main focus. 

32. There is a general consensus that the DOT does not have the competency to make good 
transportation decisions. HOT lanes are a good example. Most cities where public transit worked 
have concentrated population centers. Gwinnett and all Atlanta are to spread out to make public 
transit work. MARTA is a prime example, that can't pay for itself. So quit jamming public transit 
down our throats.  Improve the existing expressways and limit tractor trailers on expressways 
during rush hour, like other cities do. 

33. I am opposed to TSPLOST 

34. Will vote no to TSPLOST in 2012. 

35. None. Only need to improve on the ability to move about in the best transportation option on them 
all which is my personal vehicle. 

36. Please redesign this poll, it makes assumptions and steers takers to predetermined conclusions on 
many questions.  Consider adding other as a response under each and every question.  The 
results you will obtain and advertise from this round are suspect at best. 

37. Need express bus to mid-town Atlanta, Buckhead, & Perimeter area, and downtown Atlanta 
38. Heavy or light rail is not the answer, I do not want to live, work and play in the same area. I do not 

trust security in transit locations. 

39. Vote no to TSPLOST on July 31, 2012. 

40. I will vote no on any additional taxes until politicians show responsibility with the tax money they 
already have and begin to listen to their constituents. 



 Mobility Survey – Appendix: Full Results 

Page A-18 

41. In the best interest of Gwinnetians and noting the lack of employment opportunities in Gwinnett; 
the common sense approach would be to find a way to connect any localized light of heavy rail 
system with MARTA, established Park and Ride locations with close proximity to the Mode. This 
will enable Gwinnettians to work in the Perimeter and other Metro Atlanta areas. I have a Master's 
degree in City and Regional and would volunteer my participation in serious discussions. 

42. People need to deal with traffic honestly. They know how long it really takes to get from one place 
to another. It would help if the media would be honest about it, but that does not sell advertising. 
Georgia Tech did a study some 8-10 years ago where they attempted to discover what discomfort 
or incentive would get people to leave their cars. The result never made the news maybe it was 
never published. What they found is that regardless of the financial pain or incentive in the end it 
was convenience that lead people to go back to driving their cars alone. We need to recognize the 
truth of that. People who commute to Manhattan every day would buy cars and drive them if there 
was a place for them to park at each end of the trip. The metro area leaders, including the people 
taking this survey, know that eliminating parking at the destination is the only way to get people to 
carpool or use public transit in any meaningful numbers. 

43. Sidewalks are necessary in the study area. I have often encountered issues with pedestrians and 
bikers walking or riding on the streets; which affects the traffic flow. 

44. Thanks for doing this survey 
45. I don't see rail or expanded bus service being a solution for Government to provide. It never 

supports itself. I am not in favor of spending my tax dollars on mass transportation. At some point 
in time it may become profitable for private enterprise and at that time it can be done. Today we 
can't afford it! 

46. I would very much like to walk/bike, but with lack of density this is not really a viable option.  Given 
a preference I'd like to see an investment in light rail and regional connectivity. 

47. I personally believe that mass-transit is not necessary at the moment except for commuters going 
to Perimeter Mall area.  That is our biggest back-log of traffic on I-85.  If I-85 would flow better, the 
surface streets would not be an issue at the moment.  However, I believe the ground work needs to 
be laid for future growth. 

48. Mass transit would be great if it were more readily available. 

49. I would strongly support redevelopment of the district to a more transit-oriented, live-work-play, 
dense "town-center" that could then be connected via light rail to other similar locations in the 
region. 

50. Need to put benches & shelters at every bus stop. The overlay district requires developers to put a 
bench and a trash can at a set distance, regardless of whether it is a bus stop or potential bus 
stop. Instead, have them enhance existing bus stops on their property, or contribute the money for 
them to be held & used for future bus stops. Advertising signs on shelters sometimes block drivers 
vision: Commerce Dr. leaving mall; trying to make right turn onto Satellite, shelter sign blocks 
visibility of fast moving oncoming traffic 

51. Need rail service from downtown to Mall of Georgia. 

52. The Buckhead BUC system is what's needed - make it free and convenient and you will have a 
winner 

53. The Gwinnett Place area has a great concentration of unique facilities and resources.  From NCR's 
corporate headquarters to fantastic ethnic options for dining, entertainment and shopping to unique 
retailers that are not located in every county of the metro area (Fry's, MicroCenter, Dave and 
Buster's).  Gwinnett Place has excellent critical mass but also has significant traffic challenges.  
Road and bridge modifications, enhanced pedestrian options, increased frequency of bus transit 
as well as increased routes and a circulating transit option are all needed.  Timing and funding are 
the greatest challenges. 
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54. Enough of this analysis.  You have analysis paralysis.  Millions and Millions have been spent on 
this 'research and study' in the past decade, and nothing has been done.  I am tired of filling out 
forms and telephone surveys.  The traffic is the worst single distraction of economic development 
for Gwinnett. 

55. Put a barrier for the Peach Pass Lane so drivers traveling to Atlanta could not enter or exit.  That 
would make it an express lane for Atlanta travelers.  Do not charge for this service.  We already 
paid for it. 

56. It would be great to have smaller buses with open windows, they need to be clean have frequent 
stops and the bus stops need to be modern, well lighted and have security cameras and a police 
presence. I love the idea of a parking place and shuttle that could bring you around to the different 
areas for shopping and dining. Of course rail would be incredible but would have to go out to the 
cities surrounding the study area. I would not want to have to park and ride if I were shopping 
however I would definitely use it for work. 

57. Added taxes/costs to citizen base that would never go away.  i.e. Route 400 toll & HOT lanes. I 
have NO trust that tolls would disappear when they were supposed to.  Enough fees, tolls, and 
cost. There is a great deal of waste in our government and they typically do not listen to the 
citizens 

58. A rail of some sort is needed from the city to Gwinnett Arena with numerous stops along the way. 

59. Let's optimize the functionality of the existing infrastructure as transportation alternatives will do 
virtually nothing to reduce the number of cars on the road 

60. Transit simply isn't worth the cost, too few riders, and huge financial burden on the communities 
that build it. 

61. North Georgia must modernize with mass transit.  The relative modern North Georgia region 
(relative to the South) coupled with the economic benefits of running a business here is what has 
allowed our region to prosper.  We need to continue that spirit and take the next step to modern 
transportation system before our peers beat us to it. 

62. This survey seems slanted to walking and biking, which 95 percent of Gwinnettians do not do. I 
question the questions asked. 

63. It's going to be hard for people to give up their cars. But if certain areas were not accessible be 
cars, they may be forced to use other modes of transportation. This could be extreme, but set a 
good precedent, increase exercise for those who choose to walk, increase sense of community 
and pride for the area by forcing people to share buses/ trams, etc. 

64. Sidewalks, walking bridges, water features to soften up all the hardscapes 
65. I have always thought that a circulatory shuttle for Gwinnett Place Mall area ONLY would make 

sense. To include The Mall, all car dealerships, Kroger, Publix, Mall Corners, Frys, Golden Corral, 
Pleasant Hill Restaurants, Marriott, Home Depot, nearby office parks, etc.  It might work.  It would 
hopefully reduce shopping traffic and increase business.  For instance, I plan to get my car 
repaired at Pep Boys.  I would take a shuttle to the Mall or Frys or Steak and Shake if I could. 

66. Light Rail or Mass Transit to decrease the stress on I-85 and main streets. 

67. I prefer that Gwinnett support dedicated lanes for bus rapid transit from the study area to the 
Doraville MARTA station along I-85 instead of any sort of rail solutions.   Our population density is 
not to provide the long term operational support subsidies required by rail based transit.  Bus rapid 
transit's less capital intensive infrastructure on dedicated travel lanes will bring transit connectivity 
to the study area sooner and cheaper! Furthermore, the Bus Rapid Transit vehicles can freely 
depart the Dedicated Travel Lanes and enter the existing street network allowing supremely 
flexible service delivery arrangements. 

68. Biking is enjoyable, wished I didn't have to compete with auto's safety biggest factor for me. I am a 
bike enthusiast, so I would be eager to commute this way of only safer. 

69. I applaud you all for taking the time to try and find better alternatives.  I personally would like to see 
a rail system to midtown and downtown Atlanta.  The new "HOT" lane to me is an absolute failure.  
People cannot afford to pay anything more for anything right now and now we are all jammed up.  
(Sorry, I know you all were trying, but not a huge success). 
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70. Please see #16 

71. Would like to see Peach Pass dropped and that lane used for 2 or more people in a vehicle. 

72. Any alternative transportation will require a huge investment to be viable. 

73. Any transit stops need to be near where people live and not have to commute to a central place 
just to park and ride somewhere else. Light rail is needed and elevated system is probably best 
with stations at major intersections and near subdivisions to move people from home to "play". 

74. Any traffic improvements to the Gwinnett Place Mall area are going to be nullified by the increased 
congestion caused by the new HOT Lanes.  The HOT Lanes will reverse any and all congestion-
easing projects by the Gwinnet Place CID for many years to come. 

75. Provide more incentives for hybrid vehicles on HOT lanes to improve the environment as Gwinnett 
grows 

76. We need rail!  We need light rail! We need more buses!  Road widening has helped but that's not 
always the solution.  If we're trying to alleviate traffic and get more people to use mass transit, then 
there should be better options.  I would love to leave my car at a mass transit garage and ride a 
bus or train anywhere 

77. It's fairly apparent that road extensions and widenings are not enough to improve traffic conditions 
or create an economic growth engine that would attract high end business activity. 

78. Need more attractive pedestrian elements along sidewalks around Gwinnett Place Mall area. 

79. A great majority of new business to Gwinnett County will mean providing its employees access to 
local transportation options and convenient transportation to reach the airport. If Gwinnett wants to 
become a mega hub of business and unique community development it needs to provide the 
infrastructure to move people in the community and around the world. 

80. Bus is fine for transit dependent, but without rail you will never attract lifestyle users and the types 
of business that serve them. 

 

17. Please indicate your age: 

Answer Options 
Response 
Percent 

Response 
Count 

0-15 years old 0.0% 0 

16-18 years old 0.0% 0 

19-24 years old 1.4% 3 

25-30 years old 4.1% 9 

31-40 years old 18.7% 41 

41-60 years old 58.0% 127 

Over age 60 17.8% 39 

answered question 219 

skipped question 19 
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18. How many cars does your household have? 

Answer Options 
Response 
Percent 

Response Count 

0 0.0% 0 

1 12.7% 28 

2 54.5% 120 

3 24.5% 54 

More than 3 8.2% 18 

answered question 220 

skipped question 18 

 

19. How far away do you live from the study area? 

Answer Options 
Response 
Percent 

Response 
Count 

Live inside the study area 14.9% 33 

Live less than 5 miles from the study area 25.8% 57 

Live 5-10 miles from the study area 28.5% 63 

Live more than 10 miles from the study area 30.8% 68 

answered question 221 

skipped question 17 

 

20. For how many years have you been living or traveling to/through the study area? 

Answer Options Response Percent Response Count 

Less than one year 0.9% 2 

1-3 years 3.6% 8 

4-10 years 24.9% 55 

Over 10 years 70.6% 156 

answered question 221 

skipped question 17 

 


